AHKeTa

JUIS OTIpOCa TOTydaTenel yCiIyr o KauecTBe yCIOBUil OCYIIECTBIEHHS 00pa30BaTEIbHON IESITENbHOCTH
OpraHM3alUsIMHU, OCYIIECTBIISIONMMHI 00pa30BaTeNIbHYIO ASSTENBHOCTD 110 0011e00pa30BaTEIbHBIM IPOTPaMMaM,
JIOTOJTHUTENBHBIM 00111e00pa30BaTeIbHBIM IPOrpaMMaM

YBajkaeMsblif y4acTHHK onpoca!

Omnpoc MpOBOJUTCS B LEJSX BBISBICHUS MHEHHS TPaXkaH O KauyeCTBE OCYILECTBICHHS 00pa30BaTebHOM ACSTCIbHOCTH
OpraHM3alMsMH,  OCYLICCTBSIIOIIMMH  OOpa3OBATENbHYIO  AGITENBHOCTH MO  0OIIeoOpa3oBaTeNbHBEIM — IIPOrpaMMaM,
JIOTIOJTHATEBHBIM 00111e00pa30BaTeIbHBIM IPOrPaMMaM.

B ompoce 0 KadecTBE OCYIUECTBICHHS OOpa30BaTENbHOW MESITEIPHOCTH OPraHM3ALHMSIMH, OCYIIECTBISIFOLIIMA
00pa3oBaTeNbHYI0  HEITEIPHOCTH O  OCHOBHBIM  0OLICOOpa3soBaTelbHBIM — NpOrpaMMaM M JONOJHUTEIBHBIM
00uie00pa3oBaTebHBIM  IIPOrpaMMaM, MOTYT —Yy4acTBOBaTh POJMTENH (3aKOHHBIC IMPEACTABHTENH) OOYdYaloUXcs |
oOyuaromumecs crapie 14 ner.

IMoxanyiicta, OTBETbTE Ha BONPOCHI AHKETHl. Balle MHEHHE IO3BOJMT YJIy4YUIUTh paboTy 00pa3oBaTenbHOM
OpraHHU3alliK ¥ MOBBICUTH KAYECTBO OKa3aHMs 00pa30BaTeNIbHBIX YCIYT HACCICHHIO.

Ompoc MpOBOAKUTCS AHOHUMHO. Bariu (paMunst, UMs, OTIECTBO, KOHTAKTHBIC TeNe()OHBI YKa3bIBaTh HEOO3aTEIbHO.

KoHbHuAeHINATBHOCTh BBICKAa3aHHOrO Bamu MHEHHSI O KadecTBe YCIOBHM OKa3zaHHS 0Opa3oBaTeNbHBIX YCIyT
00pa3oBaTEIbHBIMU OPraHU3ALNSIMU FAPAHTHPYETCSL.

Buibepume xamezopuio nonyyamenst 06pazogamensHulx yciye, K Komopoii Bei omnocumecs (ModicHo blopams monvko

O0HY):

O Oobyuaromuiics;

O Poputens (3aKOHHBIN MIPEACTABUTENb) 00YUAIOIIETOCS;

Ecnu Bot ebiopanu kamezopuu « Obyuarowuiicsiy, noomeepoume, umo Bam 6onvuie 14 nem:

O [a (aHKeTa OyzeT npuHATa B 00paboTKYy);

O Her.

1. IIpn nocemenny o6pa3oBaTeNbHON OpraHU3anyy obOpamanuch Ju Bel k nHpopManum o ee AesITEIHOCTH,
pa3MeneHHo# Ha HHOPMAMOHHEIX CTEHJaX B IIOMEIICHUSIX OpraHu3annuu?

O Ha;

O Her (nmepexon k Bompocy 3).

2. VYnoBiaerBopeHbl JH BBl OTKPBITOCTBIO, MOJHOTOM M JOCTYHMHOCTBIO HH(OpMAamMu O IesTelNbHOCTH
00pa3oBaTeNIbHOM OpraHu3aliy, Pa3MeNIeHHOH Ha HH(OPMAMOHHBIX CTeHaX B IIOMEIIECHUH OpTraHn3anun?

0 Ha;

O Her.

3. IMone3oBamuce 1 Bel  odummanbHEIM — caliToM 00pa3oBaTeNbHON OpraHM3alMd, 4YTOOBI MOJNYYHTH
MH(OPMALIHIO O ee e TeIbHOCTU?

0 Ha;

O Her (nmepexon k Bompocy 5).

4. VoBneTBOpeHsl M BBl OTKPHITOCTHIO, TMOJHOTOW M JOCTYMHOCTHIO HHGOPMALUH O JEATEIbHOCTH

00pa3oBaTeNbHON OpraHU3allid, PAa3MEIICHHOW Ha e¢ O(UIMaIbHOM caiiTe B MH)OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
«HaTepHeT»?

0 Ha;
O Her.
5. Y noBneTBopeHs! i Bbl KOMPOPTHOCTHIO YCIOBHUIT MPpeIoCTaBlIeHNsT 00pa30BaTENIbHBIX YCIYT B OpPraHU3aIuu

(06601'[6'-{8]—{1/16 B OpraHusanuu KOM(l)OpTHI)IX yCHOBHﬁ, B KOTOPBIX OCYIIECTBJISACTCA oGpasoBaTenLHasx JACATCIIBHOCTh: HAJIUYUC
30HBI OTAbIXa (O)KI/I}:[aHI/IH); HaJIMYUE€ U NOHATHOCTb HaBUT'allUM BHYTPHU OpTraHU3alWH; HAIUYHUE U JOCTYIIHOCTH MMUTHEBOM BOJBbI,
HaJIMINE U JOCTYITHOCTb CAHUTAPHO-TUTUEHUYECKUX HOMCLI_IGHPIP’I; CaHUTAPHOE COCTOAHUEC nomemel-mﬁ opraﬂmaunn)?

0 Ia;

O Her.

6. HNmeere mm Bel (Wmm 5o, mpeacTaBUTENeM KOTOpOoro BbI  sBIsSeTech) YCTAaHOBICHHYIO TPYIILY
AHBAJTUIHOCTH?

dJ Ia;

O Her (mepexon x Bompocy 8).

7. YaoBneTBopeHsl 7 BBl MOCTYMHOCTBIO TPENOCTAaBICHUS O0pa30oBATENBHBIX YCIYyT Ui HWHBAIUIOB B
opraHuzanuu?

g Ia;

i Her.
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8. YnoBnetBopeHsl Ju BBl 100OpOKENaTEeNbHOCTBIO M BEXKIMBOCTBIO PaOOTHHKOB  00pa3oBaTeNbHOM
OpraHu3aluy, 00eCIIeUHBAIOIINX IEPBUYHBINH KOHTAKT C MOCETUTENAMU M MHPOPMUPOBaHHE 00 yciryrax Ipu HEMOCPEACTBEHHOM
oOpaleHnH B OpraHu3aiuio (pabOTHUKY IPUEMHOI KOMHUCCHH, CeKpeTapuara, yueOHol yactu)?

d Ha;
0 Her.
9. YaoBneTBopeHsl M BBl 10OOpOKENATENbHOCTBIO M BEXKIMBOCTBIO PaOOTHHKOB  00pa3oBaTeNbHOM

OpraHu3aluy, 0o0ECIeUHBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe OOpa3oBaTENbHOW YCIYyrH NMpU OOpalleHHH B OPraHHU3aLMIo
(mpemo/iaBaresu, BOCIUTATEIH, TPEHEPbI, HHCTPYKTOPBI)?

d Ha;
ad Her.
10. Ilonp3oBanuce 11 Bbl KakuMH-TMOO0 OUCTAaHIMOHHBIMH CIIOCOOAaMH B3aHMMOJIEHCTBHUS C 00pa30oBaTEILHON

opranm3anuel (TeneoH, IEKTPOHHAS II0YTa, IEKTPOHHBIN cepBHC ((opMa AJI MOAAYN IEKTPOHHOTO oOparieHus (Kanoobl,
NPEUTOKEHNs), TIOJMydeHHe KOHCYJIBTAIlMM II0 OKa3bIBaeMBIM O0pa30BaTeNbHBIM yciyram), pasnen «Yacto 3amaBacMble
BOIIPOCED», aHKeTa JJISI ONIpoca rpakIaH Ha caifte u npouue)?

d Ha;
O Her (nepexon k Bompocy 12).
11. VYnoeiaerBopeHsl M Bbl  10OpokenaTeNbHOCTBIO M BEXKIMBOCTBIO  pAabOTHHKOB — 00pa3oBaTeNbHON

OpTaHM3alUH, ¢ KOTOPBIMH B3aUMOJICHCTBOBAIN B TUCTAHIIMOHHOH (opMe (110 TenedoHy, 10 3IEKTPOHHOH MOYTe, C MOMOIIBI0
JJIEKTPOHHBIX CEPBHCOB (MU MOJAYM 3JIEKTPOHHOTO oOpamieHus (KOOI, MPEIUIOKEHHsS), MOTyYSHUs] KOHCYJIbTalluH IO
OKa3bIBaeMBIM 00pa30BaTEIbHBIM YCIyraM) U B IPOYMX JUCTAaHIMOHHEIX (hopmax)?

O Jla

ad Her

12. T'otoBel 11 BBl peKOMEHI0BaTh TAaHHYIO 00pa30BaTEeIbHYIO OPTaHU3AIMIO POJCTBCHHAKAM M 3HAKOMBIM (HITH
Morii Obl BBl ee pekoMeH10BaTh, eciii Obl ObLIa BO3MOXXHOCTh BEIOOpa 00pa30BaTEIbHOM OpraHu3aIium)?

O Ha;

ad Her.

13. VYaoBneTBOpeHsl 1 BBl OpraHM3allMOHHBIMEH YCIOBHUSMH TPEJOCTABICHHS OOpa30BaTEIbHBIX YCIYT

(rpadukoM paboOTHI OpraHW3alUM, HAaBUranpeld BHYTPH OpraHu3anuu (Hamudue WH(QOPMAIMOHHBIX TaOJIMYeK, yKasarelew,
CUTHAJIbHBIX Ta0J10, HTHPOMATOB U Ipoyue)?

O Ha;

a Her.

14. VnoBnerBopeHbl 1 Bbl B 1I€JIOM YCIOBHSMH OKa3aHUS OOpa30BaTENIbHBIX YCIYr B 00pa3oBaTeNbHOMN
opraHu3anuu?

O Ha;

O Her

15. Bamm mpemiokeHWs MO YUYYIIGHHWIO YCIOBHi OKa3aHMs 00pa3oBaTeNbHBIX YCIYr B JaHHOM

00pa3oBaTeNbHOIT OpraHu3alu:

Coo01uTe, Noxanyicra, HEKOTOPBIE CBEIEHHS O cebe:

16. Bamr mon

O Myxckoit

O Kenckuit

17. Bam Bospact (YKaxuTe CKOJbKO Bam MOJHEIX 11eT)

bnarogapum Bac 3a yuactue B onpoce!



